
Turnkey SMS Server
Benefits

•	 Sends and receives text messages

•	 Affordable, ready-to-use solution

•	 Web-based management

•	 Carrier approved

The Multi-Tech SMSFinder™ is a turnkey SMS server that empowers businesses with the ability to broadcast and 
receive SMS text messages with a click of a button. The ready-to-use solution simply plugs into the Ethernet 
network and connects to the wireless network via an integrated quad-band GSM modem. Now anyone on the 
network can broadcast messages allowing organizations to reach clients, subscribers, members and prospects in 
real-time via SMS. 

Features
•	 Sends and receives SMS messages

•	 Sends SMS to one or multiple individuals, group or multiple 
groups

•	 Supports up to 20,000 entries in the address book

•	 Supports sorting and searching on address book

•	 Allows import of standard csv file format into address book

•	 Allows setup of up to 50 pre-configured SMS messages 

•	 Broadcast pre-defined SMS based on receipt of matching SMS 
and/or phone number

•	 Setup user accounts with different rights

•	 Syslog support for send and receive logs

•	 Integrated quad-band GSM modem

•	 Web-based configuration and management

•	 Flash memory to update firmware with the latest enhancements

•	 Desktop or panel mounting 

•	 Two-year warranty

SMSFinder™

Patent pending technology
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Ordering Information
Product	 Description	 Region
SF100-G	 1-Port Turnkey SMS Server	 Global
Specify country when ordering.

Specifications
Hardware Interface

Network: 10/100BaseT 
Connector: RJ-45 Ethernet connection

Modem
Quad-band GSM 850/900/1800/1900 MHz

SIM Connector
Standard 3V SIM receptacle

Antenna Connector
RF Antenna, 50 ohm SMA (female)

Power Supply
9 VDC, 1.7A

Physical Description
6.4" w x 1.2" h x 6" d; 1.25lbs. 	

(16.3 cm x 3.0 cm x 15.2 cm; .56 kg)

Operating Environment
Temperature range: +32º to 120º F (0º to +50º C) 
Humidity range: 25-85% noncondensing

Certifications
CE Mark, R&TTE
EMC: FCC 2, 15, 22, 24, EN 55022, EN 55024
Safety: cUL, EN 60950, UL 60950
Network: PTCRB
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Highlights
Applications. The SMSFinder turnkey SMS server allows small 

to medium-sized companies the ability to reach their clients, 
subscribers, members and prospects in real-time via wireless 
SMS. It is ideal for:
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•	Mobile marketing campaigns

•	Weather delays and closings

•	Urgent message confirmation

•	Updates to clients

•	Time-critical enterprise information to mobile employees

•	Reminder and alert system updates

•	Customer helpdesk information

•	Perform statistics and surveys with real-time reports

•	Link actions to send or receive event

Ready-to-Use SMS Server. The SMSFinder is a turnkey 
broadcast SMS server solution that includes an integrated 
server, database and quad-band GSM modem in one 
small compact device. Setting it up is a simple process of 
connecting to the network, inserting a properly configured 
SIM card and configuring from a network-connected PC using 
a Web interface. Now anyone on the network can broadcast 
messages.

Easy Set-up and Management. Recipient names and phone 
numbers can be entered using a network connected PC or 
incoming call. The address book can contain up to 20,000 
entries with support for sorting, searching and group set-ups. 
Individual user accounts can have selected access rights and 
messages can be scheduled using predefined groups and pre-
configured SMS messages. The server supports SMTP client 
and Syslog for control and reporting.

Remotely Trigger Broadcasts. Users can also broadcast pre-
configured SMS messages to defined groups by sending the 
server an SMS message from their cell phone. The server 
matches the SMS text or the phone number to trigger the 
broadcast.

Comprehensive Service and Support. The Multi-Tech 
commitment to service means we provide a two-year product 
warranty and service that includes free telephone technical 
support, 24-hour web site and ftp support.


